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Company Size:

Large Enterprise

Employee Size:
4000+

Industry:
Natural Healthcare / Pharma

Website:

https://www.naturalremedy.com/

The Challenge
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Delayed Expense Filing

Employees returned with 100+
bills from multiple countries,
delaying expense submissions
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Forex Advance Chaos

Last-minute forex requests and
unclear surrender protocols
caused major bottlenecks

Natural Remedies is a global healthcare company with a strong focus on
research-led natural products. With extensive international travel across continents
and project-based budget allocations, the company faced significant operational
strain in managing travel bookings and expense reimbursements.

International travel led to complex and high-volume expense submissions, often
delayed and overwhelming for the finance team. The organization faced multiple

interlinked issues.
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Manual Reimbursements

Finance teams spent weeks
entering bills manually into SAP
ERP solution
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Project-Based Budgeting

Trips needed to be aligned with
project budgets, but no real-time
check was in place
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Uncontrolled Travel Bookings

Employees booked flights and hotels
on their own, bypassing policy
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No Preferred Supplier Rates

Despite large volumes, company
lacked access to corporate fares or
negotiated rates
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Savings on Mobile-friendly
international bill handling

travel

TripGain brought global
structure to our chaotic travel
and expense process. From bill

scanning to SAP sync, forex
handling to budget controls —
everything works seamlessly.
The savings and efficiency are

truly transformational. ‘\C{
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Gopala Rao Sadam
Deputy Manager Finance & Admin,
Natural Remedies
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Dashboard to
track TS&E

TripGain’s Solution

OCR & Bulk Expense Uploads
Enabled employees to scan and file expenses on the go, even 100
bills at once

Mobile-Friendly Expense Filing
Real-time uploads directly from mobile during travel

SAP Integration
Expenses and scanned copies pushed directly to SAP, reducing
manual entry to near zero

Forex Management Modules
Automated forex issuance, approvals, and surrender with full visibility

Budget Enforcement
Live checks against project-specific budgets before any booking

Preferred Supplier Integration
Secured Indigo and global airline corporate rates and SME fares
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About TripGain

TripGain Travel & Expense Management Solutions is founded by young and energetic
team with matchless combination of expertise in software and travel domains with
focus on essential needs of travel industry which is on the verge of its transformation

into highly sophisticated, structured and automated system.

We provide a web & mobile based Travel & Expense solution to enterprises with all
travel services like Flight, Hotel, Bus, Train, Visa, Cruise etc. driven by our unique
multi-vendor system. It eliminates the technology gap by providing a powerful, cost

effective and easy to use platform to all stake holders involved in Travel & Expense

space, be it employee, Approval manager, Finance team or CFO.
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